Use of WhatsApp as Tool for Information Dissemination in the Colleges of Western Region of Mumbai: A Study
In today's life smartphone, internet and WhatsApp have become basic needs of human being. It is being used as information dissemination and communication tool in day to day life. WhatsApp has become the first basic need among today's young generation. This application is more famous among any other social networking application. It connects the people in touch with you from any corner of the world freely and quickly, therefore it is highly famous for instant communication purpose.
WhatsApp has become the basic need of everybody's life in today's fast and hectic world. It's the first thing which is seen in the morning and last before closing the eyes. Various messaging apps are used by the people but it is the most famous amongst all of them. Some other apps are Instagram, S k y p e , The present study is undertaken to analyse the use of WhatsApp as a messaging application which is used by students for sharing information and that too how much its used for academic purpose.
About WhatsApp
WhatsApp was founded by Jan Koum and Brian Acton in 2009. It provides the messaging facility on smartphone. It can be used to send text messages, photos, videos, audio, video calls, voice calls and documents sharing. This service was started as an alternative to SMS for sending messages which are used by more than 1 billion people across 180 countries of the w o r l d f r e e l y t h r o u g h t h e i r i n t e r n e t connection.
This app is widely used by people for communication purpose. It's easy to use, cost effective which provides instant messaging service. Group service provided in this app stands as a mass communication tool where one message can be shared with lots of people at one time.
In the education field, this app has become very popular where various groups are formed by students and teachers to send messages, notices, notes, timetable, exam dates, web links, etc. WhatsApp provides all above mentioned features freely but it requires an internet connection to run the application.
Features

Advantages l
The application is freely available for the users for installation with its features. The user has to bear data connection charges only for using the app.
l Instant messaging service is provided in this app compared to SMS service and the user comes to know that the message has reached to the other party and its read by the receiver or not. between teachers and students' . The qualitative research method was used with half structured in-depth interviews to understand the views of respondents i.e teachers about the use of WhatsApp. Findings were analysed in the form of technical, academic and educational advantages and challenges to the teachers and students.
Jain, Rajni & Jain, Sujeet had conducted research on 'Impact of WhatsApp on academic activities of basic and applied science students in college of applied and basic science, 3 Madhav University, Pindwada' . The study was conducted to find out the impact of WhatsApp on academic activities of students. Various aspects of the use of WhatsApp among students were studied such as the use of WhatsApp for chatting, sharing photos, messaging, communicating and for academic activities and notes sharing.
Gasaymeh, Al-Mothana M. did a research on 'University students use WhatsApp and their perceptions regarding its 4 possible integration into their education' . The qualitative research method was used for the study which resulted in the findings that how it's used in personal and academic life by students for various academic activities.
METHODOLOGY
It was survey methodology adopted for the study. The study was undertaken in the western region of Mumbai. The data were collected using a structured questionnaire. 150 questionnaires were distributed to the respondents out of which 135 responses were received back. Feedbacks and answers to the interviews were recorded after each interview. These responses were critically analysed and data were evaluated.
OBJECTIVES l
To study the use of WhatsApp in education filed Table 1 shows that 25.93 % students are from arts, 42.96 % from commerce and 31.11 % are from science faculty. Table 2 explains faculty wise and gender wise distribution of the respondents. In arts faculty 11.11% students are male whereas 14.82% students are female. In commerce faculty 19.26% students are male and 23.70% students are female. In science faculty 11.85% students are male and 19.26% students are from female category. Table 3 shows that 12 (8.89%) respondents are using WhatsApp from last one year, 32(23.70%) from last 2 years, 55(40.74%) from last 3 years, 36(26.67%) from more than 3 years. 
CONCLUSION
It can be concluded from the study that WhatsApp is used 100% as a communication tool for sharing academic information with the friends than other social networking applications. More researches can be conducted on this topic to find out the usability of WhatsApp messenger with respect to various aspects of the academic environment.
